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BB 4HRFS ITSS Services

IRC Computing Area“
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4/F #HEZHERE= — Computer Labs

Computer labs opens for class only
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4/F 2R ERS= — Computer Labs

All ITSS desktop and notebooks are installed with reborn cards
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4/F ZHEZ2 R EE= — Computer Labs

Newly Installed PC Used PC
R EERERS 18 By B A

After reboot, the reborn card will reset the harddisk to its newly
installed state
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4/F 22 HE &= — Computer Labs

Beware of accidental reboot!

IMOESMEFTREN!

Losboim

Sleep
Shut down

Restart
[ ]

Your PC ran into a problem and needs to restart as soon as
we're finished collecting some error info.

XX% complete



4/F 2R ERS= — Computer Labs

Due to rebord card will reset the harddisk, avoid saving your data to local harddisk/SSD
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4/F 2R ERS= — Computer Labs

Save your data to One Drive
HEHERFEOne DriveEim

f& OneDrive | &~



S B 4HARFS ITSS Servnces

Computing Area
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LRC 4/F BR#5& Help Desk

Technician on duty to support hardware / software provided by ITSS
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Help Desk
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LRC 4/F ERKBA
Open Access Computer Area

Scan your student ID card before and after use
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LRC 4/F ER&FHmM L
Open Access Computer Area

Large numbers of laser printers

RE RS FTEN

Provide 70 computers for student use
B0 EMUELEFEH



LRC 4/F ER&FHmM L
Open Access Computer Area

Other equipment provided at the computer area

HefEH RS

Head phone
HE

Scanner

Feies

Card reader
S

Binding machine
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LRC 4/F ERKBA
Open Access Computer Area

Software for the computers

& AP ERVER
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Adobe” Creative Cloud
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LRC 4/F ER&FHmM L
Open Access Computer Area

Desktop and notebooks also have reborn cards installed!

R ERFRERBELTHEF!




LRC 3/F 1A {EMt & = [E
Collaborative Study Space (CSS)




LRC 3/F 1A {EMt & = [E
Collaborative Study Space (CSS)

For projects and group discussion
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LRC 3/F 1A {EMt & = [E
Collaborative Study Space (CSS)

32" Full LCD Meonitor

32” LCD Monitor 28725

SFF Computer /NBYEE

SFF Computer (optional)

Closed type headphone
=HAEE

Headphone distributor
HEoECES
Android/iOS/Mac/PC #4555 51

DP to HDMI_

Closed Type Cable Headphone

VAVAVAV

Headphone Qut

Headphone Distributor




LRC 3/F 1A {EMt & = [E
Collaborative Study Space (CSS)




LRC 3/F t{E & = E
Collaborative Study Space (CSS)

Whiteboard touch screen function

BHRFENMEFIIRE

Ultra short throw projector

BRI R

SFF Computer
LB




A <FBI Regulations

S

wi P

=

o |
e




A <FBI Regulations

Do not download illegal software, video, music or ebooks.
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FIENARFS Printing Services

Print quota will be deducted when printing in LRC computer area

A BB LITEN R R EFNFTENPREERY

Every full time student has 1000 print quota units/year.
(Sem 1: 500 units, Sem 2: 500 units)

B BHFIEZSFEH1000{EFTENPRZE

(B H— K2 H — & 155000R%8)




FIENARFS Printing Services

Different amount of quota will be deducted according to paper size and color

PREEFAPREY S D BIRBRITENAR R K/ N REER T E

A4 Black and white: 1 quota units / page A4 Color : 7 units, Copier: PAID
A EREBEIN—REEN A3 Color : 14 units :

M Ft: 7 B




FIENARFS Printing Services

Students has to provide their own A4 paper

EZECielftA4 B



AR R I A48 Wireless LAN (WiFi)

When you see this label, it means WiFi is available
nearby

ERBEREEMRRHIAERERES
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WLAN Coverage Area

Choose “VTC-STUDENT” for connection
JE1£%) “VIC-STUDENT” 4H



LA [ 44 Wireless LAN (WiFi)

Most areas in campus are covered
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AR R I A48 Wireless LAN (WiFi)

Other WiFi networks that can be connected using your student ID (not limited to campus)
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AR R I A48 Wireless LAN (WiFi)

At every WiFi location, there are limited bandwidth and limited number of users
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AR (SR I AR 4%

The map for WiFi locations can be found

in the Student Information Web
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B4 E4E Student Information Web

The browser home page of all

ENG  EmHEg-

ITSS computers is the Student R
Information Web | gl T
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VTC = ftRIBRF5
Services Provided by VT

Please logon by your CNA email address and Password

FBEAIREY CNA BEMARBET A

peterlai@vtc.edu.hk

Forgot your password? Change password

Please contact ITO Helpdesk (Email: ito-
helpdesk@vtc.edu.hk) if you have any further
questions.




VTC IBEHEIBRFE: One Drive/Office365
Services Provided by VTC

20G Storage 174

& OneDrive
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Office365
Office Pro Plus for




VTC te{tBYRRFS: One Drive
Services Provided by VTC

Due to information security requirements, avoid using USB storage

RAEMRREK, B REMRUSBERE




VTC =#BAYBRFR: MS Teams
Services Provided by VTC

Install the MS Teams software
for online class

€ MS Teams _LZ#F:z%




VTC = HBv4E EARFF: =20 Webmall
Services Provided by VTC

‘/TC Webmail Service

Staff Email ‘ Student Email ‘ Change Password ‘_More Services

_—-—-—-

Undertaking and Acceptable Use Policy o f‘u’TCITF{ is page is maintaine support dbylf n Techno IgyS rvic D
© 2022 Voc IT ning Council. All ri gh r\red.




VTC 2 HBV4E EARFS: =20 Webmall
Services Provided by VTC

1 —

Everyday email Connect your Recap extra-long Generate a new
and calendar different email accounts emiail threads draft quickly

Notice to students are sometimes
sent by email

HEERNREEREAEEEM

Please install the Outlook email app
in your phone to check incoming
email

EETEF 1 EZ80ut ook TBENFE
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% Eosg ( MFA)
Multi Factor Authentication

For additional security, beside g r""‘%j e
login password, need mobile W

phone for approval also.
AR EE, BRTIEREZERE
7&)\ _H_j,FF-g"“ *&EEF"U Change MFA method

To change/add MFA method, please click "HERE".




VTC BERIARFS: VTC@HK app
Services Provided by VTC




VTC =Y ARTS: MyPortal
Services Provided by VTC

E) Log Out

‘, TC »ulni Welcome to MyPortal,

> Home
s 18 Aug 2025 (Mon)

Timetable
Management

@ Activity Quick Access
@ Facility

:
Er calendar E _ E E -

Timetable Calendar Student Profile Document Application for
B News and Download Credit Transfer /

o
Z Announcement Module Exemption

Online Module

Selection ¥
VTC L .G RR

@ survey Caring Hotline Service for VTC Students

5548 8337

(® Information Centre
B 15 1 Let's Talk

@ Administrator
Function




VTC =R ERIARFE: Moodle
Services Provided by VTC

Log in to the site

) > Loginto the site

Login with CNA

2at Student / T-Account Sign On

& Staff Sign On

Forgot CNA password?

OR
Ui

¥ For non CNA account only

elLearning Resources ~ |IT Resources ~ Support~ VTC Search ENGLISH

Information
UNTERESMEE AMoodle S 4ERIEE ¢ BINE SIMIEVTCHIVPNIERS » EERTA o
ARSE FRENESM » RIERENSRPELET - SUSEDESE AMoodle AY 2526

=)

o BRENSTREATIREFE RS  AEAREESTEEL
https://2fa.stu.vic.edu.hk

o EERIAR T REHEOAE R RS o SR A EME S AN
hitps://2fa vic.edu hk

Two Factor Authentication(2FA) was enforced in Moedle for AY 2526. 2FA is required
when login into this system outside the campus network.




VTC i {#tAVARFS: CNATools
Services Provided by VTC

Email & CNA Services Portal

CNAPortal allows you to update your CNA profile, manage mailing list, departmental CNA and create
mass mailing email to staff and students.

CNA: ——

USEFUL LINKS ——

|:‘NA @stu.vtc.edu.hk -» Official Applications / Systems

- Go To Webmail

- Forgot password

3 Activata:Account -» Help page of Office 365 for student
1V u

% Reset MFA - Help page of MFA for student

- Activate MFA

FREQUENTLY ASKED QUESTIONS ——
-» Forget "VTC-STAFF" or "VTC-STUDENT" WiFi network
- Activate "Automatic Archive”

=» Archive Mail (Manual)



End of presentation, Thank you
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https://www.bensound.com/
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